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A Multi community Trial for Primary Prevention of Adolescent Drug Abuse; 
Effects on Drug Use Prevalence (ORIGINAL CONTRIBUTIONS) 

PENTZ, MARY ANN; DWYER, JAMES H.; MACKINNON, DAVID P.; FLAY, BRIAN R. ; 

HANSEN, WILLIAM B.; WANG, ERIC YU I.; JOHNSON, C. ANDERSON 
JAMA, The Journal of the American Medical Association 
June 9, 1989; 261: 3259-3266198 9; 
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. . . and 1986, six schools had closed or consolidated with other schools and 
two schools missed data collection because of scheduling conflicts. Of 
the remaining 42 schools, 8 were assigned randomly to program. . . 

...sectional sample at each wave. 

Measurement of Drug Use 

Drug use was measured in a questionnaire administered to students 
in classrooms. The questionnaire included a total of 133 items that 
measured demographic characteristics, gateway drug use (cigarettes, alcohol 
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ANSWER 1 OF 3 CONFSCI COPYRIGHT 2003 CSA 

2003:21579 CONFSCI 

03-021579 

Comparison of eco-ef f iciencies between several product 
categories of lamps 

Okada, Y.; Ueno, T.; Onishi, H.; Tachibana, H. 
Matsushita Electric Industrial Co. Ltd. 

Sakurada Dori Bldg., 7F, 1-2-10 Toranomon, Minato-ku. Tokyo, 105-0001, 
Japan; phone: 81 3 3503 4681; fax: 81 3 3597 0535; email: iceb@sntt.or.jp 
URL: www.sntt.or.jp. Paper No. S2-14 . 

Meeting Info.: 000 6608: 5th International Conference on EcoBalance 
(0006608). Tsukuba (Japan). 6-8 Nov 2002. Society of Non-Traditional 
Technology ECOMATERIALS Forum, Agriculture, Forestry and Fisheries 
Technical Info. Society, Japan Environmental Management Assoc. for 
Industry, Center for Environmental Information Science. 
Conference 
DCCP 
English 

ANSWER 2 OF 3 CONFSCI COPYRIGHT 2003 CSA 

79:53773 CONFSCI 

79101288 

The competitive structure within and across product 

categories 

Ragsdale, E. K. E. 

Univ. of Chicago, 7427 S. Shore Dr., Chicago, IL 60649 

Abstracts (Eng) in "ORSA/TIMS Bulletin," No. 8, Aug 79, $3.00 prepaid: 
TIMS, 146 Westminster St., Providence, RI 02903 or ORSA, 428 East Preston 
St., Baltimore, MD 21202. Papers must be requested .directly from authors. 
Meeting Info.: Operations Research Society of America; The Institute of 
Management Sciences Joint National Meeting (ORSA/TIMS) (794 2270) . 
Milv^aukee, Wisconsin. 15-17 Oct 79. Operations Research Society of 
America/The Institute of Management Sciences. 
Conference Article 
DCCP 

UNAVAILABLE 

ANSWER 3 OF 3 CONFSCI COPYRIGHT 2003 CSA 

79:17992 CONFSCI 

79065429 

Flows, product categories, regional characteristics 
and needs in data collection 
Leclerc, W. 

University of Ottawa, Box 443, Station A, Ottawa ONT KIN 8V5 

Abstracts (Eng) in "ORSA/TIMS Bulletin," No. 7: TIMS, 146 Westminster St., 

Providence, RI 02903 or ORSA, 428 E. Preston St., Baltimore, MD 21202. 

Papers (Eng) ordered individually directly from authors.. 

Meeting Info.: TIMS/ORSA Joint National Meeting (792 2417). New Orleans, 

Louisiana. 30 Apr- 2 May 79. The Institute of Management Sciences; 

Operations Research Society of America. 

Conference Article 

DCCP 

UNAVAILABLE 
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00142529 DOCUMENT TYPE: Review 

PRODUCT NAMES: Content Management (842265); Software Selection (839965) 

TITLE: Content Management from Vendor Selection to Successful Rollout 

AUTHOR: White, Martin 

SOURCE: Online Magazine, v26 n6 p20(4) Nov/Dec 2002 
ISSN; 0146-5422 

HOMEPAGE : ht tp : / / www . onlineinc . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20030130 

...a project manager should be assigned and given full authority to make 
decisions needed to keep the project on schedule , reaching its 
objectives, and in budget . Among topics covered are documentation , 
roll-out schedules, and communication and training . 
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DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

08132868 Supplier Number: 67883976 (USE FORMAT 7 FOR FULLTEXT) 
MEDIATIONS ON THE LIMITS OF TECHNOLOGY. 
MATHEWS, RYAN 

Grocery Headquarters, v66, nil, p4 
Nov, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 2233 

For most of the industry CRP, CPFR, full EDI order management and 
real data-driven category management leading directly to improved 
turns, inventory reduction and the functional elimination of practices li 
diverting. . . 

...for example. Scanners efficiently capture point-of-purchase data. 
Collaborative filtering and other kinds of data mining software can 
aggregate and sort that data in a variety of ways. But unless and until.. 
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DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv, 

04723562 Supplier Number: 46954114 (USE FORMAT 7 FOR FULLTEXT) 
Information Advantage Announces DecisionSuite Framework for an Integrated 

OLAP Architecture; Open Architecture Allows Flexible Analysis of 

Enterprise Data. 

Business Wire, pl2091184 
Dec 9, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1002 

delivery of DecisionSuite Framework, Information Advantage has 
signed agreements with DataMind, the leading provider of data mining 
software , and Maplnfo, the leader in desktop mapping software-to provide 
customers with best-of-breed . . . 

...capabilities. Together with Unisys Corporation, the companies have 
developed a comprehensive program dedicated to retail category 
management . 

DecisionCenter 

In support of DecisionSuite Framework, Information Advantage has 
established DecisionCenter, a lab setting with. . . 
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DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

04403232 Supplier Number: 46459446 {USE FORMAT 7 FOR FULLTEXT) 
INTREPID SYSTEMS IS FIRST TO INTEGRATE RETAIL MANAGEMENT WITH DECISION 
SUPPORT SOFTWARE 

PR Newswire, p0611CLTU027 
June 11, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 64 7 

offers seven "workbenches" that span the entire retail supply 
chain. Each workbench — merchandising, store operations, category 
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management , executive management, finance, marketing and market basket 
analysis -- offers a series of reports that are... 

...Intrepid Systems is the retail industry's first integrated supplier of 
operational, decision support and data mining software solutions. The 
company serves medium and large sized retailers in all segments of the 
industry. . . 
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DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2003 The Gale Group. All rts. reserv. 

0324 9017 Supplier Number: 4 6670108 (USE FORMAT 7 FOR FULLTEXT) 
DRILLER KILLER 

Computer Business Review, v4, n9, pN/A 
Sept 1, 1996 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 437 9 

... itself, pretty useless. It only 

pays off if it is put in the context of category management and 
assortment planning. A grocery store knows that people who buy 
lettuce and tomato may... of 

NeoVista, This is a point echoed by Mark Smith, vice president of 
marketing at data mining software company Quadstone: "A lot of 
the data which could possibly be misused is also of... 
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(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
01734315 03-85305 

Sell -through is in the details : Refined assortments tap consTimer gold 

Anonymous 

Discount Store News v37n22 PP: S5-S7 Nov 23, 1998 
ISSN: 0012-3587 JRNL CODE: DSN 
WORD COUNT: 14 31 

...TEXT: footage devoted to each, are adjusted to reflect local shopper 
demand . 

(Photograph Omitted) 

Captioned as: DATA - MINING SOFTWARE FROM COMPANIES SUCH AS INTACTIX 
INTL. HELPS RUBBERMAID (ABOVE) CREATE EFFECTIVE ASSORTMENTS AND DISPLAYS 
FOR. . . 

. . . and building predictive models for its storeassisted replenishment 
systems via the Decision Series of integrated data mining software 
from NeoVista Software, 

...DESCRIPTORS: Category management ; 
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DIALOG 1 


(R) File 


34 8: EUROPEAN PATENTS 



(c) 2003 European Patent Office. All rts. reserv. 
00631133 

Event driven interface for a system for monitoring and controlling a data 

communications network . 
Ereignis gesteuerte Schnitts telle fur eine Bewachungs- und 

Steuerungsanordnung in einem Datenubertragungsnetz . 
Interface commande par des evenements pour un systeme de surveillance et de 

commande d ' iin reseau de communication de donnees . 
PATENT ASSIGNEE: 

International Business Machines Corporation, (200120) , Old Orchard Road, 
Armonk, N.Y. 10504, (US), (applicant designated states: DE;FR;GB) 
INVENTOR: 

Hershey, Paul C, 7612 Michelle Court, Manassas, VA 22110, (US) 
Waclawsky, John G., 6105 Meadow Lane, Frederick, MD 21701-5819, (US) 
Barker, Kenneth J., 406 Woodland Court, Cary, NC 27511, (US) 
Lingafelt, Charles S., Sr., 4830 Highgate Drive, Durham, NC 27713, (US) 
LEGAL REPRESENTATIVE: 

Rach, Werner, Dr. (76871), IBM Deutschland Inf ormationssysteme GmbH, 
Patentwesen und Urheberrecht , 70548 Stuttgart, (DE) 
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PATENT (CC, No, Kind, Date) : EP 614295 A2 940907 (Basic) 

EP 614295 A3 950802 
APPLICATION (CC, No, Date) : EP 94101188 940127; 
PRIORITY (CC, No, Date): US 24575 930301 
DESIGNATED STATES: DE; FR; GB 
INTERNATIONAL PATENT CLASS: H04L-012/26; 
ABSTRACT WORD COUNT: 84 

LANGUAGE ( Publication, Procedural , Application ) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) EPABF2 3652 

SPEC A (English) EPABF2 12043 
Total word count - document A 15695 
Total word count - document B 0 
Total word count - documents A + B 15695 

. . .SPECIFICATION it is required, etc. Previously, this problem has been 
viewed to be that of "real- time " network monitoring and performance 
evaluation. Network monitoring is defined as the extraction, processing, 
collection, and presentation of... 

. . .a system. Monitoring information is then used by network performance 
management (usually an individual) to evaluate the state of network 
resources in real-time (usually via some type of display) . Involvement 
by high skilled individuals, unfortunately, is required by the present 
day state-of-the-art. 

Data collection requires the accumulation of information relevant 
to its use. Two approaches for network data collection are typically 
used: 

1. Tracing an recording the actual data. The term "trace" refers to 



15/3, K/2 (Item 1 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts. reserv. 

01000979 

THE PFN/TRAC SYSTEM"sup"TM FAA UPGRADES FOR ACCOUNTABLE REMOTE AND ROBOTICS 
CONTROL TO STOP THE UNAUTHORIZED USE OF AIRCRAFT AND TO IMPROVE 
EQUIPMENT MANAGEMENT AND PUBLIC SAFETY IN TRANSPORTATION 
PERFECTIONNEMENTS FAA AU SYSTEME PFN/TRAC<SP^4D</SP> POUR LE CONTROLE 
RESPONSABLE A DISTANCE ET ROBOTIQUE POUR L * ELIMINATION DE L * UTILISATION 
NON AUTORISEE D'AERONEFS ET POUR L 'AMELIORATION DE LA GESTION 
D'EQUIPEMENT ET DE LA SECURITE PUBLIQUE DANS LE DOMAINE DU TRANSPORT 
Patent Applicant/Assignee: 

KLINE & WALKER LLC, 11201 Spur Wheel Lane, Potomac, MD 20854, US, US 
(Residence), US (Nationality), (For all designated states except: US) 
Patent Applicant / Inventor : 

WALKER Richard C, 11201 Spur Wheel Lane, Potomac, MD 20854, US, US 
(Residence), US (Nationality), (Designated only for: US) 
Legal Representative: 

DONNER Irah H (et al) (agent), Hale and Dorr LLP, 1455 Pennsylvania 
Avenue, N.W., Washington, DC 20004, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200329922 A2 20030410 (WO 0329922) 

Application: WO 2002US30857 20021001 (PCT/WO US0230857) 

Priority Application: US 2001325538 20011001; US 2001330085 20011019 
Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CZ 
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DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KR KZ 

LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ OM PH PL PT RO RU SD 

SE SG SI SK SL TJ TM TN TR TT TZ UA UG US UZ VN YU ZA ZM ZW 

(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR IE IT LU MC NL PT SE SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 

Publication Language: English 

Filing Language: English 

Fulltext Word Count: 133713 

Fulltext Availability: 
Detailed Description 

Detailed Description 

ongoing process, from beta testing to pre- production testing and 
through to include in service evaluation of components and system 
analysis , 

Progression is built by working examples. First by interfacing Commercial 
...5 receivers or satellite connected to data receivers / receptacles for 
further data resources in real- time and for later analysis. Special 
arrangements with these providers to support secure gateways into this... 



15/3, K/3 (Item 2 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts. reserv. 

00943767 **Image available** 

SYSTEM, METHOD AND COMPUTER PROGRAM PRODUCT FOR A SUPPLY CHAIN MANAGEMENT 
SYSTEME, PROCEDE ET PRODUIT PROGRAMME INFORMATIQUE CONCUS POUR UNE GESTION 
DE CHAINE D'APPROVISIONNEMENT 

Patent Applicant/Assignee: 

RESTAURANT SERVICES INC, Two Alhambra Plaza, Suite 500, Coral Gables, FL 

33134-5202, US, US (Residence), US (Nationality), (For all designated 

states except: US) 
Patent Applicant/Inventor: 

HOFFMANN George Harry, Restaurant Services, Inc., Two Alhambra Plaza, 

Suite 500, Coral Gables, FL 33134-5202, US, US (Residence), US 

(Nationality) , (Designated only for: US) 
BURK Michael James, Restaurant Services, Inc., Two Alhambra Plaza, Suite 

500, Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality),' 

(Designated only for: US) 
MENNINGER Anthony Frank, Restaurant Services, Inc., Two Alhambra Plaza, 

Suite 500, Coral Gables, FL 33134-5202, US, US (Residence), US 

(Nationality), (Designated only for: US) 
GREENE Edward Arthur, Restaurant Services, Inc., Two Alhambra Plaza, 

Suite 500, Coral Gables, FL 33134-5202, US, US (Residence), US 

(Nationality), (Designated only for: US) 
SMITH Mark Alan, Restaurant Services, Inc., Two Alhambra Plaza, Suite 

500, Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality), 

(Designated only for: US) 
TOMAS-FLYNN Martha Helen, Restaurant Services, Inc., Two Alhambra Plaza, 

Suite 500, Coral Gables, FL 33134-5202, US, US (Residence), US 

(Nationality), (Designated only for: US) 
REECE Debra Gayle, Restaurant Services, Inc., Two Alhambra Plaza, Suite 

500, Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality), 

(Designated only for: US) 
SECHRIST Daniel, Restaurant Services, Inc., Two Alhambra Plaza, Suite 

500, Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality), 
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Two Alhambra Plaza, Suite 
(Residence), US (Nationality), 



(Designated only for: US) 
EKEY Diane Karen, Restaurant Services, Inc., Two Alhambra Plaza, Suite 

500, Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality), 

(Designated only for: US) 
RUEFF Mark Patrick, Restaurant Services, Inc., Two Alhambra Plaza, Suite 

500, Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality), 

(Designated only for: US) 
BARNETT John B, Restaurant Services, Inc., Two Alhambra Plaza, Suite 500, 

Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality), 

(Designated only for: US) 
RODRIGUEZ Wendy, Restaurant Services, Inc., 

500, Coral Gables, FL 33134-5202, US, US 

(Designated only for: US) 
MARKS Stephen Patrick, Restaurant Services, 

Suite 500, Coral Gables, FL 33134-5202, US, 

(Nationality), (Designatied only for: US) 
FOURAKER William Vance, Restaurant Services, Inc. 

Suite 500, Coral Gables, FL 33134-5202, US, US 

(Nationality), (Designated only for: US) 
HYATT James F II, Restaurant Services, Inc., Two Alhambra Plaza, Suite 

500, Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality), 

(Designated only for: US) 
DIAZ Adriana Maria, Restaurant Services, Inc., Two Alhambra 

500, Coral Gables, FL 33134-5202, US, US (Residence), US 

(Designated only for: US) 
KIRSHENBAUM Laurence Joseph, Restaurant Services, Inc., Two Alhambra 



Inc . , 

US 



Two Alhambra Plaza, 
(Residence) , US 

, Two Alhambra Plaza, 
(Residence) , US 



Plaza, Suite 
(Nationality) , 



US, US (Residence), US 



Two Alhambra 
(Residence) , 



Plaza, 
US 



Plaza, Suite 500, Coral Gables, FL 33134-5202, 

(Nationality), (Designated only for: US) 
BESSETTE Robert John, Restaurant Services, Inc., 

Suite 500, Coral Gables, FL 33134-5202, US, US 

(Nationality), (Designated only for: US) 
GEHMAN Anson Jerome, Restaurant Services, Inc., Two Alhambra Plaza, Suite 

500, Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality), 

(Designated only for: US) 
MOR Richardo, Restaurant Services, Inc., Two Alhambra Plaza, Suite 500, 

Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality), 

(Designated only for: US) 
BURNS Michael Paul, Restaurant Services, Inc., Two Alhambra Plaza, Suite 

500, Coral Gables, FL 33134-5202, US, US (Residence), US (Nationality), 

(Designated only for: US) 
Legal Representative: 

ELLIS William T (et al) (agent) , Foley & Lardner, Washington Harbour, 

3000 K Street, N.W., Suite 500, Washington, D.C. 20007-5109, US, 
Patent and Priority Information (Country, Number, Date) : 



Patent : 

Application : 

Priority Application: 
2001816565 20010323 
2001815899 20010323 
2001816269 20010323 
2001816231 20010323 
2001816296 20010323 
2001815668 20010323 
2001816471 20010323 
2001815813 20010323 
2001816543 20010323 
2001816167 20010323 
2001816092 20010323 
2001816495 20010323 
2001815715 20010323 
2001815483 20010323 



WO 200277917 Al 
WO 2002US8287 20020319 
US 2001815580 20010323; 

US 2001816488 20010323 

US 2001816507 

US 2001816491 

US 2001816421 

US 2001816249 

US 2001816187 

US 2001815606 

US 2001816429 

US 2001816349 

US 2001816881 

US 2001816576 

US 2001816976 

US 2001815989 

US 2001816553 



20021003 (WO 0277917) 

(PCT/WO US0208287) 
US 2001815598 20010323; 
US 2001816426 20010323 



20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 



US 2001816422 
US 2001816101 
US 2001816069 
US 2001816121 
US 2001815490 
US 2001815777 
US 2001815515 
US 2001816331 
US 2001816536 
US 2001815759 
US 2001816083 
US 2001816561 
US 2001815688 



20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323; 



US 
US 
US 
US 
US 
US 
US 
US 
US 
US 
US 
US 

us 
us 
us 
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2001816388 
2001816537 
2001815734 
2001816454 
2001816428 
2001815489 
2001816212 
2001816151 
2001816357 
2001816503 
2001816414 
2001816896 
2001815973 
2001816075 
2001816203 
2001816424 
2001816412 
2001816560 
2001834838 
Designated 
C2 DE DK 



20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
20010413 
States: AE AG 
DM DZ EC EE ES 



KR 
RU 



KZ 
SD 



LC 
SE 



LK 
SG 



LR 
SI 



LS 
SK 



LT 
SL 



LU 
TJ 



US 
US 
US 
US 
US 
US 
US 
US 

us 
us 
us 
us 
us 
us 
us 
us 
us 
us 
us 

AL 
FX 
LV 
TM 



2001816358 
2001816434 
2001816431 
2001816413 
2001815830 
2001816048 
2001815660 
2001816582 
2001816420 
2001816160 
2001815792 
2001815725 
2001815845 
2001816944 
2001816567 
2001816564 
2001815590 
2001816427 
2001834924 
AM AT AU AZ 



20010323 
20010323 
20010323 
20010323 
20010323 
20010323 
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20010323 
20010323 
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20010323 
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20010323 
20010413 
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GB 
MA 
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GD 
MD 
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GE 
MG 
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GH 
MK 
TZ 



GM 
MN 
UA 



HR 
MW 
UG 



US 
US 
US 
US 

us 

US 

us 
us 
us 
us 
us 
us 
us 
us 
us 
us 
us 
us 
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BR 
HO ID 
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US UZ 



2001815729 
2001815897 
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2001816922 
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2001815894 
2001816033 
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2001815893 
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2001834600 
2001834465 
BY BZ CA .CH 



20010323 
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US 
US 
US 
US 
US 
US 

us 

US 

us 
us 
us 
us 
us 
us 
us 
us 
us 
us 

cu 



IL 
NO 
VN 



IN 
NZ 
YU 



IS 
OM 
ZA 



JP 
PH 
ZM 



KE 
PL 
ZW 



KG 
PT 



KP 
RO 



(EP) 
(OA) 
(AP) 
(EA) 



AT 
BF 
GH 
AM 



BE 
BJ 
GM 
AZ 



CH 
CF 
KE 
BY 



CY 
CG 
LS 
KG 



DE 
CI 
MW 
KZ 



DK 
CM 
MZ 
MD 



ES 
GA 
SD 
RU 



FI 
GN 
SL 
TJ 



FR 
GQ 
SZ 
TM 



GB 
GW 
TZ 



GR 
ML 
UG 



IE 
MR 
ZM 



IT 
NE 
ZW 



LU 
SN 



MC 
TD 



NL 
TG 



PT SE TR 



Publication Language: English 
Filing Language: English 
Fulltext Word Count: 114107 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... includes delivery dates associated with the goods. In such an aspect, 
the performance may be tracked by comparing the delivery dates with a 
plurality of target dates. As another aspect, the... 

...to evaluate Supply Chain and retail outlet sales information to develop 
Brand menu and marketing program strategies. In addition, another 
first, retailer management is allowed to evaluate the success of past... 
and Training 

Define and Continuously Revise Corporate Policy and Standards 

Lead Company Wide Awareness and Training Program 
Continuous Security Risk Assessing and Monitoring 
I 0 Enhance Assessment Tools 
Develop Security Dashboards and Scorecards 
Facilitate Session i 
Champion New Security Initiatives 
Resource Planning and Budgeting 

1 5 Drive Business Specific Security Strategic Planning 
Align Security Strategy with Business Objectives (e-commerce) 
Resource Planning and Budgeting 
Owner of Security Measurements 

Session i. Security Self-Assessment, Corporate and Business Specific 

Security 

Measurements. . . 
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FREE-MARKET ENVIRONMENTAL MANAGEMENT SYSTEM HAVING INSURED CERTIFICATION TO 

A PROCESS STANDARD 
SYSTEMS DE GESTION ECOLOGIQUE LIBERALE CERTIFIE CONFORME A UNE NORME 

Patent Applicant /Inventor : 

VANDE POL Mark E, 25150 Mountain Charlie Road, Los Gatos, CA 95033-8320, 
US, US (Residence), US (Nationality) 
Legal Representative: 

BUSH Kenneth M (agent), Sirote & Permutt, P.C., P.O. Box 55727, 
Birmingham, AL 35255-5727, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200277776 A2 20021003 (WO 0277776) 

Application: WO 2002US9530 20020327 (PCT/WO US0209530) 

Priority Application: US 2001819159 20010327 
Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY B2 CA CH CN CO CR CU 

CZ DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 

KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD 

SE SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word" Count: 41116 



Fulltext Availability: 
Claims 

Claim 

... macroscopic functions. Their heterogeneous origins demand 

concatenations that themselves induce redefinition and refinement of the 
data collection and discussion f orniat . It is a positive feedback loop 
that simplifies means of understanding interactive ... and land use value 
during the preservation? How much was spent in breeding studies, behavior 

analyses , incubation, training , release monitoring , and then. . . 
what are the fines going Lto be for the homeowners who have the... they 
take over operation is that they' "rill find that they will have a hard 
time monitoring operation. If a toilet has a bad valve and starts to 
run 24 hours a. . . 
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THERMOMETRY-BASED BREAST CANCER RISK ASSESSMENT 

EVALUATION DU RISQUE DE O^CER DU SEIN FONDEE SUR LA THERMOMETRIE 

Patent Applicant/Assignee: 

XIMED GROUP PLC, 147 Second Street, Harwell International Business Centre 
for Science and Technology, Didcot, Oxfordshire 0X11 OTL, GB, GB 
(Residence) , GB (Nationality) 
Inventor (s) : 

YOUNG David Ernest, Bowler's Piece, 16 Couching Street, Watlington, 

Oxfordshire 0X14 5RY, GB, 
YOUNG Colin Alfred, 20 North Quay, Abingdon Marina, Abingdon, Oxfordshire 

0X14 5RY, GB, 
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JENKINS Kevin, 1 The Croft, Marsh Baldon, Oxfordshire 0X44 9LN, GB, 
Legal Representative: 

SAUNDERS & DOLLEYMORE (agent), 9 Rickmansworth Road, Watford, 
Hertfordshire WD18 OJU, GB, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200238042 Al 20020516 (WO 0238042) 

Application: WO 2001GB4942 20011107 (PCT/WO GB0104942) 

Priority Application: US 2000710603 20001109 
Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU 

CZ DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 

KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD 

SE SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 30718 

Fulltext Availability: 
Claims 

Claim 

based around a PIC17C66 microprocessor (Microchip Technology 
Incorporated, AZ, USA) which is used to control data collection , 
storage and subsequent downloading of recorded data to host PC 316. 
Data-logger 314, is... 314, via upload/download data port 318. Data are 
date-stamped using an internal real time clock (RTC) within 
data-logger 314. System variables, such as test period and time between 
sensor . . . 

. . .and breast sensor temperature readings in columns and also shows each 
polling interval during the data collection period. A second sensor 
data as variances from the body reference temperature at each polling 
interval during the data collection period. In the first display, 
temperatures which are in excess of specified variance tolerance limits 

* * * 

...a summary of the average readings, for each of the breast sensors, 
throughout the entire data collection period, together with the 
average, for each of the breast sensors, of variances from the... test 
period remaining. LED 742, is also illuminated whilst the test is in 
progress. Subject data collection commences, automatically, thirty 
minutes after initiation of the test cycle, in order to provide an... and 
splaying compressive function of novel primary tabs influenced this 
conclusion. Subject test data is evaluated by a person suitably skilled 
and trained to make comparisons with known norms of breast surface and 
body reference temperatures with a... 

, . .who need to access any part of the dedicated program of host PC 316, the 
trained person carrying out: the evaluation of data must necessarily 
enter a unique password and other suitable identifier details such as 
name, status . . . 
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METHOD FOR TRAINING SERVICE PERSONNEL TO SERVICE SELECTED EQUIPMENT 
METHODE DE FORMATION POUR PERSONNEL D'ENTRETIEN DEVANT ASSURER L'ENTRETIEN 
D'UN EQUIPEMENT DONNE 

Patent Applicant /Assignee : 

GENERAL ELECTRIC COMPANY, One River Road, Schenectady, NY 12301, US, US 
(Residence) , US (Nationality) 
Inventor (s) : 

SCHLABACH James Edward, 4138 Mountain Laurel Drive, Erie, PA 16510, US, 
HIGGINS Michael, 11105 Apache Drive, Apartment 304, Parma Heights, OH 
44130, US, 

PARRISH Keith, 71 Skallie Drive, North East, PA 16428, US, 

Legal Representative : 

MORA Enrique J (et al) (agent), Beusse, Brownlee, Bowdoin & Wolter PA, 
Suite 2500, 390 North Orange Avenue, Orlando, FL 32801, US, 

Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200217273 A2 20020228 (WO 0217273) 

Application: WO 2001US12982 20010420 (PCT/WO US0112982) 

Priority Application: US 2000644421 20000823; US 2000258747 20001229 

Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU 
CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR 
KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE 
SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 
(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 

Publication Language: English 

Filing Language: English 

Fulltext Word Count: 11438 

Fulltext Availability: 
Claims 

Claim 

... and the overall operations at the service shop 16. The process 
improvement module 63 also tracks cycle time for individual 
maintenance steps and for the execution of specific repairs. A shop 
planning and. .. subsystem 186. The stored documents are; parts catalogs, 
wiring and parts schematics, maintenance manuals, fault analysis pages, 
back shop manuals, field modifications instructions, training 
instructions, part identification animations, assembly animations, etc. 
The documentation includes both text, graphics, and visualization based 
documents. Thumbnail style summaries may be included with ... collected 
with each step, the date the repair step was performed (as derived from 
the data collection process), and the current repair status (e.g., 
none, active, halted, or complete) . A new. , . 
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USING A PSEUDO-CLEC TO TEST OPERATIONAL SUPPORT SYSTEMS OF AN INCUMBENT 

LOCAL EXCHANGE CARRIER 
UTILISATION D'UNE PSEUDO-ENTREPRISE DE SERVICES LOCAUX CONCURRENT IE LS 
(ESLC) EN VUE D 'ANALYSER DES SYSTEMES DE SOUTIEN A L 'EXPLOITATION D'UNE 
ENTREPRISE DE SERVICES LOCAUX TITULAIRE 
Patent Applicant /Assignee : 

KPMG CONSULTING INC, 1676 International Drive, McLean, VA 22102-4828, US, 
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US (Residence), US (Nationality) 
Inventor (s) : 

SEARS Raymond W III, 1676 International Drive, McLean, VA 22102-4828, US, 

Legal Representative: 

KENNERLY Christopher W (agent). Baker Botts L.L.P., Suite 600, 2001 Ross 
Avenue, Dallas, TX 75201-2980, US, 

Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200201838 A2-A3 20020103 (WO 0201838) 

Application: WO 2001US20762 20010626 (PCT/WO US0120762) 

Priority Application: US 2000214927 20000626 

Designated States: AE AG AL AM AT AT (utility model) AU AZ BA BB BG BR BY 
BZ CA CH CN CO CR CU CZ CZ (utility model) DE DE (utility model) DK DK 
(utility model) DM DZ EC EE EE (utility model) ES FI FI (utility model) 
GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR LS LT LU LV 
MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE SG SI SK SK (utility 
model) SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 69965 



Fulltext Availability: 
Claims 



Claim 

CLEC relationships — all changes to documentation, interfaces, 
business rules, and other flmctions are subject to time frames, 
tracking , logging, and coding procedures of the change management 
process . 

In one embodiment, changes are organized. . .made available to interested 
parties in electronic and paper format in a timely manner; (26) training 

is provided for use of documentation ; (27) the document version is 
indicated clearly * throughout each, document; (28) document provides 
cross-references and. has clear ... escalation and problem resolution 
method is established; and (8) fornis and templates are provided 
facilitating data collection for NDR. Evaluation criteria for the 
collocation and interconnection planning evaluation 

may include, without limitation ... of due dates for deliverables for CLECs 
16 and ILEC 14; (21) deviations from planned schedule are tracked and 
managed; (22) costs of collocation activities are estimated and 
documented; and (23) procedures are ... documented, and followed; (13) 
safeguards against unauthorized access to data, data audits, procedures 
are clear, documented , and followed; (14) representative training , 
SME support, process flows, work instructions and business rules, tools, 
logs, timeliness standards, timeliness measures... 

...limitation: (1) conduct one or more walk-throughs of the system 
administration helpt desk to observe ILEC activities and discuss 
procedures with ILEC SMEs; (2) review appropriate ILEC dociamentation; 
(3) review suitable infonnation contained in the... of the evaluation 
criteria used in the particular instance of the test. 
H. RMI CLEC Training Test 

This test evaluates certain aspects of the ILEOs CLEC training 
program to determine the existence and operation of its procedures for 
developing, publiciang, conducting, managin'g, and monitoring CLEC 
training . A CLEC training program will typically offer training 
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courses concerning various ILEC products and services available to CLECs 

• * * 

..The ILECs CLEC training function may be responsible for holding classes, 
developing courses and curricula, monitoring instructors, and 
evaluating training effectiveness, among other suitable activities. 
Sources of data for this test may include structured interviews... 

. .without limitation: (1) detennining the existence and f imetionality of 
procedures for developing, publicizing, conducting, and monitoring CLEC 

training ; and (2) ensuring that the ILECs CLEC training effort has 
effective management oversight. Test target... 

. .CLEC input regarding 12 
training curriculum 

Publicize training Availability of information 15 10 
opportunities about training opportunities 

Training program Attendance/ Adequacy of process to track 1 9 39 82 
quality assurance utilization tracking utilization and attendance of 
119 14 

various training tools and 
forums 

Session effectiveness Adequacy of process to survey 1. 3, 8-9, 
traclang. . . 

..training process responsibilities and activities are clearly defined; 
(2) the scope and objectives of the training process are clearly 
defined and docimented ; (3) essential elements of the process are in 
place and adequately documented; and (4) the... 

.input regarding training curriculum; (8) process includes procedures 
1 5 for publishing infonnation about CLEC training oppo 

rtunities; (9) process includes 

procedures to track utilization and attendance of training tools 
and forums; (10) the process includes procedures to survey training 
recipients on training effectiveness; (1 1) process includes procedures 
to monitor instructor performance; and (12) training offerings are 
scalable in response to additional demand (e.g., increased class size 
and number. . . 

.criterion being listed after the number of the criterion): (1) 
organizational stracture exists, process is dociamented , roles and 
responsibilities are defined; (2) training process is dociunented and 
available to instructors, objectives of courses are defined and training 
session covers all defined. . . 

.the responsibilities are clearly defined for addressing errors, feedback 
mechanisms for notifying errors, communicating updated documentation to 
CLECs 16; (5) customized classes made available, training /support is 
made available after, training sessions; (6) feedback mechanisms on course 
material and instructor exist, significant means of tracking feedback 
from trainees , database contains up to date surveys per course and 
instructor; (7) CLEC feedback is conve yed through proper channels, 
different media. . . 

.offerings are readily accessible, scheduling of courses is capable of 
meeting enrollment demands; (9) the tracking of attendance exists, 
database contains relevant data for tracking attendance , database 
capable of identifying attendance based on specific criteria; (10) 
procedures are in place to allow trainees to comment on curriculum. 
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surveys are distributed to trainees for feedback; (1 1) process 
provides feedback to instructor on a regular basis, there are. . . 
addressing errors and exceptions; and Procedural Elements: (5) forras and 
templates are provided to facilitate data collection fr*orn CLECs 16; 
(6) the data provided by each CLEC 16 is confirmed and... target areas. In 
a particular embodiment, the Performance Metrics Review tests may 
include: (1) a Data Collection and Storage Test, (2) a Metrics 
Definition Documentation and hriplementation Test, (3) a Metrics Change 

• • ■ 

...Evaluation of Transactions Test. Example embodiments of these tests are 
described below. 
1 0 

A. Data Collection and Storage Test 

This test evaluates key policies and practices for collecting and storing 
raw. . . 

...Sub Process Areas 1 Measures Criteria 

Process Areas Sub Process Areas Measures Criteria 

Collection of data Collection policies and Adequacy aud 1-3 

procedures for CLEC and retail completeness of 

data collection policies and 
procedures 

Identified collection points Applicability of and 4 

measurability from 
control points 

Collection tools Adequacy and scalability 5-6 
of data collection tools 
Intemal controls Adequacy and 7-8 
completeness of the 
intemal control process 
Storage data . . . 

...and responsibilities of data collectors are clearly defined and 
documented; (2) policies and procedures for data collection are 
clearly defined and documented; (3) technical guides describing the data 
collected are available; (4) the ILEC 14 is able to identify the exact 
points of data collection ; (5) ILEC 14 has adequate capacity to 
collect data; (6) ILEC 14 has a clearly ... having been satisfied, having 
access to the ILEC^s target database as verified by the Data 
Collection and Storage Test described above, ILEC definitions and 
standards having been verified by the Metrics ... criteria having been 
satisfied, having access to the ILECs target database as verified by the 
Data Collection and Storage Test described above, ILEC definitions and 
standards having been verified by the Metrics... 
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Detailed Description 
collaborative 

35 

One exemplary embodiment of the present invention is adapted pn'man'ly 
for monitoring and controlling customer power demand in a utility such 
as electric, gas, and water. In... record inforination in a flexible and 
expandable forinat. There is a further need to provide time point 
fields with one (1) second granularity in a flexible fonnat that easily 
and ef ficiently. systems now become part of one larger whole with 
concomitant increases in the leve] of analysis , testing, scheduling, 
and training in all disciplines of the ISP. 

Internet Service Potential 
Real-time view of the status... 
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... Sun's Java Application Programming Interface (API) allowing developers 
to add Interactive contenC to Web documents (e.g., simple animations, 
page adornments, basic games etc.). Applets execute within a 
Java-compatible ... facilitated utilizing the network. 

One exemplary embodiment of the present invention is adapted primarily 
for monitoring and controlling customer power demand in a utility such 
as electac, gas, and water. In... network performance, but also 
perf iaririance across all of service parameters, e.g.. Orders Completed 
On Time . Outputs of this process are standard (predefined) and 
exception reports, including; dasliboards, performance of a... 
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Detailed Description 

... In such case, not only must a technician program the main 

telecommunications switch, but additional time (and money) must be 
spent for programming ancillary equipment with similar information. 
Typically, these systems ... epoch time based on another date/time. In the 
records, Timepoint I represents the epoch time that is the origination 
time of the call 3602. The other timepoint stored in the... the current 
switch stores the NCID in the NCH) field of the 64-word call record . 
After step 4304, the current switch exits step 4015 and continues to step 
4036 in .. .Management Process 4900 begins with a monitoring step 4902. In 
step 4902, the 

Element Manager monitors the system for events generated by network 
elements. Generally, the Element Manager continuously monitors the... 
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Detailed Description 

... e.g./ to create or manipulate a proprietary data structure). 

A programmer writing a framework program not only relinquishes control 
to the user (as is also true for event loop programs .manufacturer 
relating to the status of delivering supplies to the manufacturer as well 
as to track the progress in supplying the manufacturer based on the 
information received from the at least. . .and correlated to further 
isolate problems within the network. 

Information that is deemed critical to monitor and manage the network 
is translated into a standard object format and forwarded to the. . .the 
typical telephone call, which 
75 

invention . 

This embodiment also records timepoints in the epoch time f on-nat . The 
embodiment records the origination time of a call in epoch time format, 
and the remaining timepoints are offsets, or the. . . 

...origination time. This embodiment solves the problems associated with 
converting to and from daylight savings time because daylight savings 
time is a local time offset and does not affect the epoch time. 
Furthermore, the timepoints ... switching useless for interactive traffic. 

Packet switched networks, which predominate the computer network 
industry, divide data into small pieces called packets that are 
multiplexed onto high capacity intennachine connections. A packet... 

15/3, K/12 (Item 11 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts. reserv. 

00802534 

ANY-TO-ANY COMPONENT COMPUTING SYSTEM 

SYSTEMS INFORMATIQUE A COMPOSANTS TOUTE CATEGORIE 

Patent Applicant /Assignee : 

E-BRAIN SOLUTIONS LLC, 1200 Mountain Creek Road, Suite 440, Chattanooga, 
TN 34705, US, US (Residence) , US (Nationality), (For all designated 
states except: US) 
Patent Applicant/Inventor: 

WARREN Peter, 1200 Mountain Creek Road, Suite 440, Chattanooga, TN 37405, 

US, GB (Residence), GB (Nationality), (Designated only for: US) 
LOWE Steven, 1625 Starboard Drive, Hixson, TN 37343, US, US (Residence), 
US (Nationality), (Designated only for: US) 
Legal Representative: 

MEHRMAN Michael J (agent). Paper Mill Village, Building 23, 600 Village 
Trace, Suite 300, Marietta, GA 30067, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200135216 A2-A3 20010517 (WO 0135216) 

Application: WO 2000US31231 20001113 (PCT/WO US0031231) 

Priority Application: US 99164884 19991112 
Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CR CU CZ 
DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ 
LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE SG 
SI SK SL TJ TM TR TT TZ UA UG US UZ VN YU ZA ZW 
(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 



1510-Jun-0302:31 PM 



Search Report from Ginger R. DeMille 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 275671 
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Claims 

Claim 

... Data: the words 'jill is* omits the data of what *jill* is -jill is - 
what?' 

Data Conflict * The ship jumped on the cat* 'print the modem* 
are examples of data where ... invited me to... Reason It was the reason he 
did it that invited me to... Time Twelve o' clock invitingly struck as 
I... Space (location) Latitude 41 30 20 invitingly said to me... 
Energy ... change depending on the type of Data that is being displayed. 
154 

The desirability of keeping a constant storage, location 
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. . . in the TP marketplace for seven years and has the most installations 
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of all TP monitors . Encina, TOP END, and CICS/6000 are relatively new 
and emerging. 

Does the client plan to use Windows NT? 

On Which platforms/operating systems do the servers run? 
TP monitor support for NT may be limited. Some TP monitors are 
capable of running on a wider variety of platforms/operating systems than 
others. Is... usable log forinat. 3rd party logs should be mapped into the 
central format before any analysis is attempted. In a Netcentric 
environment, errors are rarely logged on the client machine (one. . . 
particularly because component- and object-orientation has a pervasive 
impact on areas as broad as analysis and design, planning, and 
development tools. 
Component-Based Overview 

Component technology impacts most aspects of... of development approach 
requires a strong architecture vision that is clearly communicated and 
supported through training , mentoring, and documentation . If a strong 
vision does not exist, then the components may inevitably not fit 
together ... users, analyzing business processes, and designing the user 
interface all do not require extensive technical training . Moreover, 
not adequately understanding and analyzing the ftinctional requirements 
are the most expensive mistakes. Research has shown that 70-80% of... the 
training may be accomplished through some combination of formal classroom 
training done in waves, self - study , case study experience with 
mentoring, reading, and on-the-job training. The key point, however. . . 

15/3, K/14 (Item 13 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts. reserv. 

00784143 

SYSTEM, METHOD AND ARTICIiE OF MANUFACTURE FOR LOAD BALANCING REQUESTS AMONG 
SERVERS 

SYSTEME, PROCEDE ET ARTICLE POUR EQUILIBREUR DE CHARGE DANS UN 
ENVIRONNEMENT DE STRUCTURES DE SERVICES 

Patent Applicant /Assignee : 

ACCENTURE LLP, 1661 Page Mill Road, Palo Alto, CA 94304, US, US 
(Residence), US (Nationality) 
Inventor (s) : 

BOWMAN-AMUAH Michel K, 6426 Peak Vista Circle, Colorado Springs, CO 80918 
. US, 

Legal Representative: 

HICKMAN Paul L (agent), Hickman Coleman & Hughes, LLP, P.O. Box 52037, 
Palo Alto, CA 94303-0746, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200116739 A2-A3 20010308 (WO 0116739) 

Application: WO 2000US24236 20000831 (PCT/WO US0024236) 

Priority Application: US 99387576 19990831 
Designated States: AE AG AL m AT AU AZ BA BB BG BR BY BZ CA CH CN CR CU CZ 

DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ 

LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE SG 

SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 15024 8 



1710-Jun-0302:31 PM 



Search Report from Ginger R. DeMille 

Fulltext Availability: 
Detailed Description 

Detailed Description 

can be visualized as a self-sufficient component that does not require 
other additional structures, procedures or data to perform its 
specific task. OOP, therefore, views a computer program as a collection 
of largely autonomous components, called objects, each of which. . .and 
lower costs. 

57 

A current trend is to transform mainframe based legacy systems into data 
- and application servers in a multi-tiered client/server or Netcentric 
architecture. 

Overview of the... it can be desirable to buy communications middleware 
rather than to build it. 

Considerations of time , budget , skills, and maintenance should be 

taken into account when selecting between a packaged middleware product 

. . . Delivery 

Dynamic Routing 

Multicasting and Broadcasting 

Load Balancing 

Product considerations 

What are the client's budgetary constraints? 

Costs may vary greatly among middleware products. There are many factors 
to consider when ... compared to total messages 
in the sampling period 

transfer failure probability - the fraction of the time when the 
throughput, transit delay, or residual error were not those agreed upon 
at the ... default printer. The report name and requesting process ID is 
passed to identify the report. 

EVALUATION CRITERIA 
There are two primary approaches to implementing a reporting 
architecture: custom and package. Evaluating... 
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Detailed Description 

oined table report, and mailing label 
generation times, (source is market research) 
What is the budget ? 

Per developer costs as well as run time licensing fees, maintenance 
costs, support fees, and... also implementations of CICS in the UNIX 
environnient , but they ere not included in this evaluation . ) 
Possible Product Options 

Tuxedo; CICS/6000; Encina; MS Transaction Server; Sybase Jaguar; TOP END; 
openUTM. .. default printer. The report name and requesting process ID is 
passed to identify the report. 

EVALUATION CRITERIA 
There are two primary approaches to implementing a reporting 
architecture: custom and package. Evaluating... 
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Detailed Description 

resource names and physical resource addresses 
Interacts with Security services such as authentication and authorization 

track identities 
and permissions 

Provides single network logon to file and print resources; can provide 

single ... Dynamic Routing 

Multicasting and Broadcasting 

Load Balancing 

Product considerations 

131 

What are the client "s budgetary constraints? 

Costs may vary greatly among middleware products. There are many factors 
to consider when. . . 
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Detailed Description 

applications that use this approach for delivering information. 

Product considerations 

What level of technical support, documentation , and training is 

required to ensure the 
productivity of developers? 

The extent of support (on-site, phone, bulletin board, world-wide, etc.)/ 
quality of documentation , and availability and location of education/ 
training should be considered. 

What functions are required in the control set? 
71 

At the minimum. .. still in beta test. Several vendors have PowerBuilder 
and Visual Basic interfaces planned for their monitors , but as of this 
practice aid's printing, nothing has been released. 

On which plat f orms ... orders , inventory, pricing, credit check, billing, 
.and fraud analysis) . This is not the same as data modeling because 
Business Components encapsulate both information and behavior. At this 
point in the process... 
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Detailed Description 

Internet Draft" (May 2, 1996) . HTML is a simple data format used to 
create hypertext documents that are portable from one platform to 
another. HTML documents are SGML documents with generic ... robust in order 
to permit asynchronous development and ongoing re-implementation of the 
components . 

Adequate documentation to permit compliance by implementors 

An auditing mechanism that exercises the specified interfaces to verify 

information . 

Operations architecture 306 

A unified collection of technology services, tools, standards and 
controls required to keep a business application production or... vehicle 
may require special performance tuning tools in the development 
architecture, as well as real- time monitoring tools in the operations 
architecture . 

Also different technology generations may require special services in all 
...applications that use this approach for delivering information. 

Product considerations 

What level of technical support, documentation , and training is 

required to ensure the 
productivity of developers? 

The extent of support (on-site, phone, bulletin board, world-wide, etc.), • 
quality of dociamentation , and availability and location of education/ 
training should be considered. 

71 

What functions are required in the control set? 

At the minimum. .. streams which are sent to a user's browser. The SMIL 
tags then specify the " schedule " for displaying those components by 
determining whether they should be played together or sequentially. This 
...stable, proven solution. 

131 

Is it important to minimize development complexity? 

Due to the synchronous program control and the request/reply 

conversation control, RPCs can be fairly straightforward to design and. . . 

...Dynamic Routing 

Multicasting and Broadcasting 
Load Balancing 
Product considerations 
132 

What are the client's budgetary constraints? 

Costs may vary greatly among middleware products. There are many factors 
to consider when ... Transaction Server; Sybase Jaguar; TOP END; openUTM; 
TransIT Open/OLTP 

Below are commonly used transaction monitors . 

BEA TUXEDO - provides a robust middleware engine for developing and 
deploying business-critical client/server... 
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. . . the system require integration with other 3rd party tools? 

The client may expect the TP monitor to integrate with an already 
installed base of 3rd party development tools. 

193 

Does the . . . 
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session * s 
"tracking" object) . 



Returns,, the current Active Server Page (held in the 
session's " tracking " object). 

Returns the last Active Server Page accessed in the 

session (held in the session. requester for sign-off. The sign-off needs 
to be checked-off on the Migration Checklist in the Change Tracking 
Tool in order to migrate the change to production. This sign-off serves 
as a ... systems in order to control user access to network resources. 



192 

Firewall Services protect sensitive resources and inf ort-nation 
attached to an Intxxnet network from unauthorized access by enforcing an 
access . . , 
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Detailed Description 

invention provides a basis for organizations to gauge perf ort-nance, 
and assists in planning and tracking improvements to the operations 
environment. The present invention further affords a basis for defining 
an... how the addition of resources would improve the effectiveness of a 
site (e.g. better monitoring , quicker response time , 
accurate data, etc.)? 

Base Practice: 2 5 Provide feedback on physical site management to 
physical ... packages for distribution and implementation; applies versions 
to the release components, and creates a release schedule . 

Release Trackinz 

Release Tracking is the process of monitoring the progress of release 
contents and all releases. 

' PA' s ... packages for distribution and implementation; applies versions to 
the release components, and creates a release schedule . 

Release Trackin 

Release Tracking is the process of monitoring the progress of release 
contents and all releases. 

Questionnaire 
Process . . . 
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Claim 

. . . based on the model of an 8hour work day, 4 0-hour work week. What is 
tracked quantitatively is time and attendance. Actual performance, by 
and large, is tracked qualitatively. Although such a model may... any 
arbitrary combination of account codes in order to discover 
relationships. Cash flow statements and budget analyses may also be 
generated. Based on this information financial performance goals may be 
set ... tracking, sales cycle analysis), sales force management (expense 
reporting, territory assignment, activity reporting, special events 
tracking ) , time management (calendar, single and multi-user 
scheduling, to-do lists, ticklers, notes, tiniestanips ) , telemarketing 
(call... a screen display for Sales Force Automation is shown in 
Figure 161. 
93 

Purchase Requisition Budget Forecast 

Orders, represented by MWSs, may be for resale or for internal use. A 
field. . . 

. . .avoided. Managerial personnel are able to determine easily in real time 
how much of a budgeted amount has been spent and how much remains to be 
spent . 

Comparison With Known Workflow. . .example, vendor demand may represent a 
contract payment for services. Internal demand may represent a budget 
listing items and budgeted dollar amounts. Receipt of demand 
information in relation to an item results in the creation. . . 

...a "demand preparation" record, or document. A quote may be used for 
various purposes, including budget purposes, convenience in produces 
other quotes, etc. New quotes may be derived from existing quotes ... such 
functions as General Ledger (GL) and financial reporting. The partners 
domain may include human resource functions, goal and task management, 
employee evaluation , customer/vendor evaluation, etc. Because of the 
solid-state nature of the database, all of... and train other workers 
concerning improvements as they are adopted and implemented. Systemic 
leaming — without training — results. Knowledge retention is trackable , 
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e.g., by creating a log of program changes, both those made by the users 
...ing types of transactions: 
Table 2 

Universal Demand Documents 
Goods for customers 
Services 
Inventory 
Supplies 
Budgets 
Internal use (capital ) 
External use (expense) 
Vendor contracts 
Partner agreement 
Others on demand 

Similarly, the . . . a Quote is converted to a MWS to initiate demand 
fulfillment. In the case of budgets , however, since budgets are often 
partner/vendor-specific, a budget is created as a "dummy" purchase 
order. An initial budget amount is 

entered before any expenditure is actually approved. As expenditures are 
approved, a "committed. . . 
...from PSRI, to determine when a particular vendor invoice is ready for 
payment . 

Multi-vendor budgets allow for budget tracking and enforcement with 
respect to a category of related expenditures where ...of purchase. A 
non-specific, or universal, partner is created for this purpose. Again, a 

budget is created by creating a dummy PO. When funds are committed, a 
MWS is created. . . 

...be paper and another item might be coffee. These items may come from the 
same budget but be ordered from different vendors. The creation of POs 
by item, together with budget tracking by MWS, allows this flexibility. 
Budgets 

In present common business practice, budgets and budget enforcement 

are 

134 

largely hit and miss. The mechanism of a common demand document makes 
ondemand budget control and automatic invoice payment simple and easy 
to implement. In particular, budgets become tied into the more rigid 
discipline of purchase orders and vendor payments. That is, the present 
system provides real-time budget control and statusing instead of 
requiring budget reconciliation. The implementation of budgets 
provides a concrete example of the extensibility of the present system. 
In an exemplary embodiment, the implementation of budgets uses existing 
structures and processes for at least the following: Chart of Accounts 
(COA) , Partners . . . 

. . .manner, existing mechanism for processing Cost of Goods (COG) items are 
adapted for processing expense ( budget ) items. In accordance with this 
approach, a Customer file may represent a COG customer or 
an expense "customer," e.g., "Rent Expense." 

In the present system, budgeting is done largely by partner or vendor. 
Because a budget is usually vendor-specific, it is much more concrete 
(much more real) than the typical departmental budget , which is often 
more guesswork than anything else. In particular, a Partner file has two 

...accounting view that takes advantage of the related switch feature. 
Within the accounting view, a budget page is provided. Within the 
database structure, a hidden table (a partner-specific "dummy PO") holds 
budget information. The budget process may be more clearly understood 
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with reference to Figure 168. As seen therein, budgets may be set based 
on a variety of inf ort-nation including budget expense history 
(including overbudget or underbudget amounts by account within a Chart of 
Accounts, or. . . 
...for employees, sales expenses, etc. Current partner 
135 

proposals (external proposals) are stored in respective budget files. 
Internal estimates (internal proposals) not specific to any partner are 
stored in a "TBD. . . 

...holding tank." The foregoing information constitutes a baseline 

reference for arriving at a COA-specific budget . The baseline reference 
is adjusted experientially to arrive at a budget by COA. 
Typically, to prepare a budget , historical amounts spent on each 
partner 

and each chart of accounts are reviewed and a determination is made 
whether to budget roughly the same amount, increase the amount or 
decrease the amount. A budget line is then assigned for that partner or 
COA. Once a budget has been set, the various people responsible for 
expenditures undertake a basic budgeting exercise in which they create 
budget items by projecting a schedule of payments up to the budget 
cap. Budget items can be broken down into greater detail (in much the 
same fashion as Items Sold/Item Detail) and distributed to different 
COAs . Budget items are categorized by key. Budget keys are used to 
link partners, customers and MWSs. When a key is created, the... 
. . .payments under that key can be viewed. 

Before any expenditure can be made, a corresponding budget item must be 
approved by a supervisory user such as a department head, CFO, etc. A 
user selects one or more budget items within a partner file and clicks 
Submit. The selected budget items are then submitted for approval. 

Budget item approval can be performed by partner or by COA. An 
approval window shows COAs with dollar amounts submitted. Selecting a COA 
shows partners for which budget items have been submitted. Selecting a 
partner displays actual payments submitted for approval. Preferably, an 

...also provided for storing online relevant documentation such as 

contracts, proposals, etc. To approve a budget item, a supervisory user 

selects spe 

136 

cific payments or selects all payments and clicks Approve. The system 
will not allow budgets items to be approved that would cause the cap 
for a particular partner to be exceeded. Similarly, a warning is 
displayed when approval of a budget item would cause a COA cap to be 
exceeded. Each budget line item is quantified and represented as an 
item in much the same fashion as if it were a physical item, except that 
a budget line item has associated with it an account. Budget line 
items having the same expected partner are associated together in the 
form of a partner-specific dummy PO. Budget line items having different 
expected partners may also associated together in the form of a. . . 

. . .meaning that an invoice cannot be paid without overriding the system. 
Commitment controls payment. A budget item is committed by selecting 
that line and clicking Cominit. As a result, an item (Item Sold, used 
here for budget purposes) is added to a MWS for the appropriate budget 

key. Budget MWSs are kept by key; e.g., a software design MWS would 
contain all expected payments for the current budget year as created 
by users. As with a COG item, once a budget item is present on a MWS, 
it is available to create a PO. All of the COG infrastructure applicable 
to items may then be applied and brought to bear on budget items. 
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A MWS item may be further broken down, by adding under an item items... 

...of missing a crucial payment and incurring a penalty, as with tax 

payments, rent, etc. Budget enforcement is automatic. As illustrated in 
Figure 168, if an item come in over budget , it cannot be paid through 
the non-nal flow of vendor invoice verification. Rather, CFO approval is 
required to add additional monies to the budget , which will most often 
come from another budget account that affects the user. 
To avoid the need for budget realigm-nent , an incent 
ive exists for the user and the 

partner to cooperate to... This ease of customization enables rapid 
deployment in accordance with a "cookie-cutter" model, thus keeping 
pace with "Internet time . " Because the unitary solid-state database is 
PC-based and follows a model of infrastructure... 
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Detailed Description 

... Workbench. The Knowledge SUBSTITUTE SHEET (RULE 26) on the Team 
button . 



In this task, the st:udent must journalize twenty-two invoices and other 
source documents to record the flow of budget dollars between 
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internal accounts. (Note: "Journalizing", or "Journalization", is the 
process of recording journal entries... 
...write feedback and rules in the development tools. Once the feedback is 
set, the run- time engine monitors user actions, fires rules and 
composes feedback which describes the business deliverable. The 
remediation model. . . 
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Detailed Description 

analysing the significance of the learned connection weights and 
briefing the features regarding the real- time gaze 1 5 tracking 
system. 



Training data collection 
For the gaze tracking system described above, one issue remaining is 
how to properly and automatically collect the training. . . 
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ELECTRONIQUE DES DROITS 

Patent Applicant /Assignee : 

ELECTRONIC PUBLISHING RESOURCES INC, 
Inventor (s ) : 

GINTER Karl L, 

SHEAR Victor H, 

SPAHN Francis J, 

VAN WIE David M, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 9627155 A2 19960906 

Application: WO 96US2303 19960213 (PCT/WO US96023Q3) 

Priority Application: US 95388107 19950213 

Designated States: AL AM AT AU AZ BB BG BR BY CA CH CN CZ DE DK EE ES FI GB 
GE HU IS JP KE KG KP KR KZ LK LR LS LT LU LV MD MG MK MN MW MX NO NZ PL 
PT RO RU SD SE SG SI SK TJ TM TR TT UA UG UZ VN KE LS MW SD SZ UG AZ BY 
KG KZ RU TJ TM AT BE CH DE DK ES FR GB GR IE IT LU MC NL PT SE BF BJ CF 
CG CI CM GA GN ML MR NE SN TD TG 

Publication Language: English 

Fulltext Word Count: 207972 

Fulltext Availability: 
Detailed Description 

Detailed Description 
. . . the use of, electronic 
information . 

VDE provides comprehensive and configurable tran action 
management, metering and monitoring technology. It can 
change how electronic information products are protected, 
marketed, packaged, and distributed. When... for 
example, a confidential memo template for internal 
organization purposes may restrict the ability to 
' keep , " that is to make an electronic copy of the 
memo) . 

I employ "templates" to ease... of VDE related objects 300 by 
electronic appliance 600. As will be explained, these SPU 

program include "load modules" for performing basic control 
fimctions. These various program and associated data are... 
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SIGNAL PROCESSING APPARATUS AND METHODS 
DISPOSITIF ET PROCEDES DE TRAITEMENT DE SIGNAUX 

Patent Applicant /Assignee : 

HARVEY John C, 
Inventor (s) : 

HARVEY John C, 

CUDDIHY James W, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 8902682 Al 19890323 

Application: WO 88US3000 19880908 (PCT/WO US8803000) 

Priority Application: US 8796 19870911 
Designated States: AT AU BE BJ BR CF CG CH CM DE DK FI FR GA GB GB HU IT JP 

KP LK LU MC MG ML MR MW NL NO RO SE SN SU TD TG 
Publication Language: English 
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Fulltext Word Count: 161690 

Fulltext Availability: 
Claims 

Claim 

dividing the resulting sum by 
the number of bits in one signal word. Then said- evaluate 
35 end-condition instructions cause controller, 20, to place a 
f 

11011 at particular SPAM. .. record monitor information of SPAM commands 
and transfer said information to one or more remote data 
collection stations where computers process the monitor 
information to generate such ratings. In example #...of@ 
said new monitor record. In a predetermined fashion, signal 
processor, 200, records date and time information received 
from clock , 18, in first and last particular time field 
15 locations at said record location that... 
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(Item 1 from file: 15) 



DIALOG (R) File 15 :ABI/ Inform (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
02555001 254355401 

Diary of a control freak: The manager's guide to internal control 

Pickett, K H Spencer 

Managerial Auditing Journal vl3n4/5 PP: 210-332 1998 
ISSN: 0268-6902 JRNL CODE: MAJ 
WORD COUNT: 85787 

...TEXT: spout. "Try some, it'll stir your heart and quench your thirst at 
the same time growled Jack wiping his mouth with his handkerchief. 

Bill asked for a straw and drank. . .performance targets, company trends and 
so on. If we have to make 20 per cent budget cuts in our department we 
need general information on this issue. Our decision is made... used to 
strike the annual accounts. Also there should be provision for the 
operation of budgets and management accounts. One set of rules would 
cover safeguarding assets and interests and properly. . . 

. . . the performance management scheme and something that is positively 
looked for at recruitment stage." 

"4 Budgetary control is an important part of internal controls. The 
empowerment concept is based on giving... 

...best way they think fit. But this will be within the confines of a given 
budget . A budget in this context is a plan expressed in financial 
terms. It provides a delegated level... 

... defined allocations of funds to functions. It acts as a control by 
setting actuals against budget (or standard) and seeking explanation of 
variances. One interesting feature of budgets is the use of flexible 
standards. Here the set budget is flexed or adjusted to reflect the 
actual rather than standard level of activity So. . . 

. . . less but this is adjusted by the level of activity before we compare 
actuals to budgets . " 

"A simple illustration will help. Say we are making tables that take wood 
and glue table sells at LIOO. Our budget and actual results may appear as 
follows (Figure 39):" 

"Our sales have increased and so have our costs. The budget shows adverse 
costs because we have simply done more and this has cost us more... 
. . . level of activity The activity has increased 50 per cent more than 
planned (i.e. budget ) and so we increase or flex the budget for all 
direct sales and costs. The fixed costs are left because, in the short... 

...level of activity The revised figures appear as follows (Figure 40):" 

variances between the flexed budget and actual results makes more sense 
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. . . simple example but it holds many good principles that can be widely 
applied. If our budgets do not reflect our actual activities then they 
will make little sense. Instead of being. . . 

... hold costs. This may stifle productivity and make comparison of 
variances meaningless." 

"Furthermore - if the budget is a tool used by accountants and auditors 
to keep a check on managers and. . . 

. . . This is useful if the main objective of an organisation is to police 
variances from budgets assigned to employees. It gets worse when the 

budget becomes a cat and mouse game where managers spend or lose - or 
hide spending by using vague terminology If, on the other hand, the budget 

is seen as an important technique used by managers and staff to help them 
utilise. . . 

...of resources. The internalised control concept is obviously located with 
this latter interpretation of the budget and the budgetary control 
process . " 



"Financial management is important 
whether they. . . 

...cannot be admitted until spring... 



and each member of staff should ask 
(London Evening Standard, 1996) . 



"Likewise a detailed analysis of a budget can address only part of the 
key issues facing management. It cannot ansv/er all questions ... and a 
culture where these standards are the norm. Quality in action in terms of 
accreditation is about having the type of procedures that promote quality 
products and services. The problem is that accreditation is about proving 
we have these procedures and if we are not careful it can... 

. . . approve these procedures and we could refer to the fact that we have 
achieved this accreditation . " 
Figure 41 

"However our goal may be to have a stressfree day out fishing among... 



17/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

02509511 257940151 
Firefighters ' fearless approach 

Anonymous 

Global Investor nl57 PP: 14 Nov 2002 
ISSN: 0951-3604 JRNL CODE: GLI 
WORD COUNT: 1121 



...TEXT: think otherwise. Global Investor explores activity at the frontier 
of finance, from econophysics to the psychology of risk (page 16) . As 
one market veteran observes , the key for asset managers is creating a 
risk culture within their firm, "but most... 

. . . risk, but can it keep up with the evolution of investment strategies 
(page 21)? Risk budgeting is now widely accepted as the best way for 
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pension funds to manage their portfolios. But does it need monitoring in 
real time ? A new-look balanced product does exactly that (page 25) . 

Plus: credit risk, equity benchmark... 

17/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
02243562 84986949 

Leading practices for achieving quality and high performance 

James R. Evans 

Benchmarking for Quality Management & Technology v3n4 PP: 43 1996 
ISSN: 1351-3036 JRNL CODE: BCHK 
WORD COUNT: 6416 

...TEXT: and synchronous manufacturing. 

Focusing on continually improving key personnel management processes such 
as recruitment, hiring, training , performance evaluation and 
recognition 

A key approach to improving HE^ practices is the use of employee surveys... 
give mall gift certificates, while others give cash or other awards. 

Many companies measure and track employee suggestion rates, time to 
respond to suggestions, cross- training and team activities, as well as 
traditional measures such as absenteeism and turnover. Texas Instruments 
has a training council that uses a computerized system to monitor 
individualized training plans. Granite Rock has an employee evaluation 
system called "individual professional development plan" for integrating 
the company's human resource needs and quality... 

... develop curricula to identify and address skill and development gaps. 
Leading companies use benchmarking to assess human resource practices 
against best practice. 

Motorola performs a week-long review of its quality system every. . . 

17/3, K/4 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning , All rts. reserv. 
01564294 02-15283 

Exploring the difficulties of learning object-oriented techniques 

Sheetz, Steven D; Irwin, Gretchen; Tegarden, David P; Nelson, H James; 
Monarchi, David E 

Journal of Management Information Systems: JMIS vl4n2 PP: 103-131 Fall 
1997 

ISSN: 0742-1222 JRNL CODE: JMI 
WORD COUNT: 9400 

...TEXT: tool [1, 15, 22, 36]. These studies indicate that GSS is useful 
for recording the views of participants and controlling data 

collection procedures . We had a threefold purpose in using the 
technology: (1) to facilitate the participants* tasks, (2) to expedite 

data collection , and (3) to reduce researcher-introduced bias. 

Researcher-introduced bias was reduced by having the... 
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...categories. The facilitator neither directed nor influenced the content; 
he provided only procedural guidance by keeping track of time and 
introducing new activities during the session. Throughout the process, the 
facilitator followed prewritten instructions... 



17/3, K/5 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

10201491 Supplier Number: 93008706 (USE FORMAT 7 FOR FULLTEXT) 
Online iiniversity courses: ideal source of BMET training. (Pear-Review 
Paper) . (Biomedical Engineering Technology) 

Christe, Barbara 

Journal of Clinical Engineering, v27, n3, pl78(3) 
Summer, 2002 

Language: English Record Type: Fulltext 

Document Type: Magazine/Journal; Refereed; Professional Trade 
Word Count: 2142 

. . . with additional time required for study and homework completion. 

(Computer statistics are maintained for each student to monitor the 
time spent in the classroom. ) Secondly, the consequences of 
non-participation may be significant given that... 



...grades. Both of these examples of 
excellent communication between the 
monitoring is essential in order to 
are carefully selected in order... 



difficulties can be overcome with 
student and instructor. Constant 
ensure a positive outcome. Instructors 



. . .When this program was in its infancy, an overview was presented at 
HealthTech. A person evaluating the talk commented that the information 
was too " program specific." It is a fact of economics that not all 
universities can have dynamic BMET. . . 

...cases, no specialized training whatsoever. In order to meet the needs of 
employees and employers, surveys of participants and graduates are used 
as a measure of adequacy and satisfaction. 

There are many opportunities for expansion. . . 

17/3, K/6 (Item 1 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
{c)2003 The Gale Group. All rts. reserv. 

10492942 SUPPLIER NUMBER: 21175025 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Physicians as Doioble Agents . 

Shorten, Stephen M.; Waters, Teresa M.; Clarke, Kenneth W.B.; Budetti, 
Peter P. 

JAMA, The Journal of the American Medical Association, v280, nl2, pll02(l) 
Sept 23, 1998 

ISSN: 0098-7484 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 7922 LINE COUNT: 00672 

TEXT: 

...to serving the needs of his or her patients has remained the 
"immutable bedrock of medical (ethics . sup . 1 ). " Many view managed care 
organizations as a direct threat to a physician's ability to fulfill the... 
for Accountability to promote measures of quality, and new initiatives by 
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the Joint Commission on Accreditation of Hea Ithcare Organizations and 
those of business coalitions. Although sorting out what each of ... internal 
continuous quality improvement in real time, external reporting and 
accountability to multiple groups, and tracking patients over time to 
assess trends and examine the long-run impact of improvement interventions. 
Each of these . . . 

. . .by such organizations as the National Committee for Quality Assurance 
and the Joint Commission on Accreditation of Healthcare Organization. 
This will require aggregating data across patients and physicians to derive 
intermediate. . . 

...risk-adjusted morbidity and mortality rates. Finally, the ability to put 
together a database to track patients over time will require large data 
storage and processing capabilities and the ability to link information 
across . . . 

. . .physicians and the profession at large play appropriate leadership 
roles, external groups such as payers, accreditation bodies, patients, 
and community groups will be players, both in developing the criteria and, 
in . . . 

...for what purpose. Although a growing number of physician groups, managed 
care organizations, professional associations, accreditation bodies, and 
state and federal governmental agencies are using some of the new 
technologies of ... insufficient dialogue exists on these issues. Knowledge 
and wisdom is missing within a flurry of data collection activity. 
There is a need to focus discussion and action. We suggest that the 5... 
...emphasis on prevention will also be necessary to maintain credibility 
and trust with purchasers and accreditation bodies. A balanced set of 
aligned incentives involving productivity, cost per unit of se rvice... 

17/3, K/7 (Item 2 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

06793065 SUPPLIER NUMBER: 14891045 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

New SPC technique excels for multicavity molds, (statistical process 
control) (Technology News: SPC Tools) 

De Gaspari, John 

Plastics Technology, v39, nl3, pl9(3) 
Dec, 1993 

ISSN: 0032-1257 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 2130 LINE COUNT: 00168 

Minnetonka, Minn. Quantum SPC/DC allows IBM- compatible PCs to be 
used for shop-floor data collection and real- time monitoring . It 
has Windows capability to display multiple charts and statistics 
simultaneously. It supports up to... 

...interface with DataMyte multiplexers. On-screen prompts and easy-to-use 
menus guide users through data - collection procedures . 

Quantum SPC/QA performs quality analysis on collected SPC data from 
a client /server network. It employs a reportedly unique "product" concept 
to keep track of information. Setups can be created to define data - 
collection preferences and sequences. Individual setups are assigned 
unique names and are accessible from multiple stations... 

17/3, K/8 (Item 3 from file: 148) 
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DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

03900038 SUPPLIER NUMBER: 06967948 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Second Annual Directory of Hiiman Resources . Services , Products and 
Suppliers, January 1989, (directory) 

Personnel, v66, nl, pDl(167) 
Jan, 1989 

DOCUMENT TYPE: directory ISSN: 0031-5702 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 155534 LINE COUNT: 14711 

30346; 404-395-9880 
Contact: Mr. William C. Lund, Director of Marketing 
Illinois 

Chicago American Dental Association, 211 E, Chicago Ave., 
Chicago, IL 60611; 312-440-2772 
Contact: Ms. Rita Hoffman... 



17/3, K/9 (Item 4 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

03500565 SUPPLIER NUMBER: 06321829 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Index of employers, (hospital profiles) (Nursing Opportunities supplement) 

RN, v51, nl, pS6{377) 
Jan, 1988 

ISSN: 0033-7021 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 210302 LINE COUNT: 18943 

... of our patient-focused approach, assisting in a comprehensive 

cross-discipline health care team. We monitor our nurse-to-patient ratios 
closely to ensure that patients get adequate care and our. . .provide 
opportunity for those looking for a full spectrum of lifestyle, education 
and career growth. 

Accredited : Crawford Long is accredited by J.C.A.H. and is a 
member of the A.H.A., Georgia... 

. . .Atlanta community, we offer outstanding opportunities for nurses in a 
wide range of specialized areas. 

Accredited : We're accredited by the J.C.A.H. State of Georgia 
Department of Human Resources, and we ... generous shift differentials, and 
premium pay for ICU and OR nurses. The hospital is JCAH accredited . It is 
a member of the American Hospital Assoc., Georgia Hospital Assoc., and 
Council of . . . 

...state. Our Atlanta location offers an ideal climate plus outstanding 
entertainment, recreation and cultural activities. 

Accreditation : J.C.A.H,; The American Board of Specialties for 
Residency Training. 

Affiliations: N.L.N. Accredited Georgia Baptist School of Nursing 

FACILITIES 

Range of services include 13 O.R.'s, Level ... choice of flexible 
schedules including 4, 8, and 12 hour shifts or our weekend plan. 

Accredited : Piedmont is accredited by JCAH and licensed by the 
Georgia Department of Human Resources. Member: AHA, Georgia Hospital... 

17/3, K/10 (Item 5 from file: 148) 
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DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv, 

02488900 SUPPLIER NUMBER: 03963559 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Administrative software; learning by example. 

Morton, Roger 

School Product News, v24, p31(2) 
Oct, 1985 

ISSN: 0036-67 4 9 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 104 6 LINE COUNT: 00085 

that includes 10 days of works, with 32 periods, and holds 
information on 4 semesters. 

Monitor student attendance with the Flexible Attendance 
Accounting portion of The School System. It not only logs absence... 

...computers. Of particular interest is software that helps to establish 
test objectives and render test evaluations . There is also a student 
test evaluation program to help ease the recordkeeping tasks of the 
classroom teacher. 

Since the student is the prime focus of education, it is no 
surprise that many administrative software programs... 



17/3, K/11 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB{TM) 
(c) 2003 The Gale Group. All rts. reserv. 



01917319 SUPPLIER NUMBER: 1813 

Speed up apps with code profiling. 
Tutorial) (Tutorial) 

Bonner, Paul 

Windows Sources, v4 , n4, pl87(2) 
April, 1996 

DOCUMENT TYPE: Tutorial ISSN: 
RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 102 9 LINE COUNT: 



732 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

(application development) (Technology 

1065-9641 LANGUAGE: English 

00081 



execute offer another advantage over those, such as the Code 
Profiler add-in, that only track the elapsed time each procedure 
takes to perform . Analyzing the chain of execution lets you see how the 
application uses each procedure and. . . 

...procedure A's dependence on it. You could use the Code Profiler add-in 
to evaluate how much time the program spends executing each line of 
code to reach the same conclusion, but a call-by, . . 



17/3, K/12 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2003 The Dialog Corp. All rts. reserv. 

26341881 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Philips Enables Open Access With New Medical IT Family 

BUSINESS WIRE 
December 01, 2002 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1393 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
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more targeted surgery, reduced recovery time and shorter hospital 
stays. Optional OptoGuide functionality enables real- time needle 
tracking . Philips' new Panorama 0.23T R/T is the first and only MR system 
to . . . 



17/3, K/13 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2003 The Dialog Corp. All rts. reserv. 

04793667 

Mining and power industry have reached an agreement for 1999 

ROMANIAN BUSINESS JOURNAL 
December 18, 1998 

JOURNAL CODE: WRBJ LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 104 4 

...not attend the negotiations. Answering a series of comments made in 
the media for some time now, in keeping with which it would be less 
expensive for Romania to import coal than to produce... 

... billion lei. Concurrently, CONEL has to collect from a series of 
entities, financed from the budget , more than 1,000 billion lei. The 
compensation of all these debts, which threaten to. . . 

. . . and which are now in a state of conservation, important sums of money 
from the budget being distributed for their upkeep. Therefore, more than 
200 billion lei were allotted from the budget only in 1998, for the 
conservation works of some mines where the mining activity has. . . 

17/3, K/14 (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2003 The Dialog Corp. All rts. reserv. 

02950426 

ADVISORY/ Innovation for HMO Consumers; New "Partnership' Approach to 
Healthcare Births Innovative Hospital, Improvements for Patients 

BUSINESS WIRE 
September 28, 1998 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 815 

... a neonatal intensive care unit. OR: Operating Rooms will be laser 
capable allowing us to perform complex surgical procedures in any OR 
suite. CCU: Critical Care Unit combines a unique setting of windows, trees 



17/3, K/15 (Item 1 from file: 610) 
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...functionality lets customers configure a 

multi-modality workstation environment, offering much more 
than simply a viewing of clinical images. The easy-to-use 
software combines viewing , clinical applications and PACS 
functionality, delivering a personalized, smart and fluid next 
generation viewing experience. ViewForum. . . 

...scanner. Easily upgradeable, the system is ideal for mid-sized 

hospitals and entrepreneurs with smaller budgets or larger 
hospitals looking for a mid-premium system. The MxSOOO IDT 10 
delivers excellent .. .more targeted surgery, reduced recovery 
time and shorter hospital stays. Optional OptoGuide 
functionality enables real- time needle tracking . Philips ' new 
Panorama 0.23T R/T is the first and only MR system to... 
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. . .a broad-based 

portfolio of anti-infective and oncology products, including three 
approved products and seven candidates in clinical development . 

Combined Company to Have Three Marketed Products 

The three currently marketed products are AmBisome... 

. . .Australia . 

"NeXstar 's international organization is particularly attractive to 
Gilead because of its efficient size, specialty focus and track record 
of market leadership, " John Martin said. "As part of Gilead , the 135 
people in NeXstar *s international business will accelerate Gilead* s 
readiness to introduce PREVEON. . . 
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...Mission St. Joseph's has 

improved process management, increased expense accuracy and analysis and 
reduced budget cycle time — all of which ultimately leads to more time 
for 

quality patient care. 
"Hyperion. . . 

...look at what the next step is in meeting our financial 

goals rather than spend time tracking down numbers and double-checking 
calculations. " 

Named one of the nation's leading cardiovascular hospitals... 
...tracks variable costs across the 

system and matches them to the appropriate cost center or procedure . 
Directors can create custom views and reports, allowing them to analyze a 
specific cost center, or roll up all the... 

...was formed in 1999 when two regional 

hospitals merged, making data access, expense management and budget 
consolidation difficult. Since implementing Hyperion applications. Mission 
St. Joseph's has greatly simplified its budgeting procedures. What once 
took 

several weeks manually entering data from each department and reconciling 
budgets from 100 users throughout the facility, is now accomplished with 
just 

a few clicks of. . . 

...result, Mission St. Joseph's was also able to 

save two months in its annual budgeting process and managers are spending 
more 

time analyzing expenses and determining staffing needs. 
"With the. . . 
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...that foster reading 
comprehension. 

Researchers from the University of North Texas will provide an external 
evaluation of the program *s effectiveness. 

About Lightspan, Inc. 

Lightspan, Inc. provides curriculum-based educational software and 
Internet products. . . 
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